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VPK RELATED QUESTIONS
Q I have only had 2 VPK kids show. Can I still do VPK with only
two children or does the mandatory 4 VPK kids still apply?

A Yes ‐ you need 4 children enroll to start a VPK program.
Once it is started, the program is up and running.

Q Do we still get reimbursed for VPK even if students do not
show?

Yes – just mark the absences in the attendance sheet in
A the provider portal and upload the long or short form
and sign in/out sheets to BlueJean

Q Do we only mark A's for the days we were open and the
children were not present or also for the days we closed?

A Mark A's for all dates VPK was offered including the days
your site was closed due to an emergency.

Are providers who elected to temporarily close due to Covid
Q 19 circumstances being reimbursed while closed as stated in A
the OEL guidance?
Yes

Q

Does the 80/20 rule still apply for VPK?
Q Will it be ok if we get a signature that isn’t original? Like a
scanned document? (For the Long or Short Form)

No ‐ From OEL Guidance(3.26.20) all VPK program
absences will be paid from March 1, 2020 to March 31,
A 2020. (The effective period will be reassessed every 15
days.) Since the absences contribute to “hours paid,”
there will be no 80/20 deductions during the effective
period for school‐year classes.
Yes ‐ Electronic Signatures are acceptable ‐ including
A those on scanned documents or photograph of the
signed document.

Please make two attempts to reach the parent for a
signature and document it on the form (date, how you
Q Can you please clarify one more time what VPK providers are A contacted the parent) ‐ if you are unsuccessful, write
"Parent unavailable to sign due to absence related to
to write at the bottom of the long form for students that
COVID‐19"
have been absent due to COVID‐19 concerns?
Q I see that my attendance is already correct on my calendar.
Do I still need to wait until I get an email to proceed?
Q

For voluntary closure do we also write COVID‐19 on the
short/long form as well?

A
Yes
A

Yes

Q Specific to VPK, we voluntarily closed, how to we mark
children in the portal?

Mark all children enrolled in VPK with an 'A' if your site
A voluntarily closed. Leave the X for the days the child
attended while you were open.

Q For the VPK only sites that have temporarily closed, how do
we mark the students in the portal...with a "D" like SR?

A For VPK, please continue to mark all absences with an
"A". The "D" is not an option for the VPK program.

Q

Just clarifying, my center is open, but we are not holding
VPK. Am I understanding correctly, that we will still be paid
for VPK?

A

Yes ‐ please ensure you send in a written notice to
edeola@ELC‐MARION.org with your site name, closure
dates, anticipated reopen date and reason for closure.
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Are we allowed to accept more than 20 vpk kids without
Q
opening a new class knowing that some of the kids will be
out.[

No ‐ you must follow the VPK ratio guidelines and we
recommend following the CDC Guidelines for no more
A
than 10 people in any given space at the same time
during this pandemic.

Q

A
Can you go over VPK hour information?

Q
Is it safe to call parents to come to sign the short forms?

There is no current guidance on VPK hours or if they will
be required to be made up, however all absences are
being counted toward program hours

We do not recommend asking parents who have not
been in attendance to come in to sign the short or long
A
forms, rather document the reason for missing signature
on the form.

Q

A

Q

A

Q

A

Q

A

Q

A

Q

A

Q

A

Q

A
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SCHOOL READINESS RELATED QUESTIONS
When we enter our first "D" and and write "Absence due to
Q Disaster" once, do we need to repeat it for every absence
thereafter?

A

Q

A

Can we put just disaster in comment or just "D" instead of
typing out?

Q
How do we mark as "D"?

Yes ‐ you can copy and paste the comment
Once you type it once, copy and paste the statement
into the additional boxes. See instructions below for how
to copy and paste if needed.

OEL is updating the EFS‐Mod System to allow for the
A option of "D" to be entered for absences connected with
COVID‐19.

Zero Balance Transfer Forms are only waived for children
transferring from sites that have temporarily closed.
ELCMC Staff will be paying attention to enrollments at
A
closed sites as children transferring cannot be enrolled at
a closed location and at an open location simultaneously.
ELCMC Staff will contact hte providers if additional
How will we know if they transferred? If we aren’t doing zero
information is needed.
balance?

So can we accept temporary transfers but keep our normal
children also?

Am I right in thinking we would be paid the same whether
we are mandated to close or voluntarily close?

What are the instructions for SR attendance for providers
that have closed?

Yes ‐ you still need to remain in compliance with all ratio
A guidelines required through DCF and we recommend you
follow the CDC recommendation of no more than 10
people occupying a single space at any given time.

A

Yes ‐ Currently, in Marion County, there is no mandate to
close. All Voluntary closures at this time fall under Rules
6M‐4.501 Reimbursement During Emergency Closures.

Refer back to the Agenda from the Provider Meeting
presented on 3/31/2020 or refer to email sent on
A
3/30/2020 with the subject line: ****IMPORTANT COVID‐
19 UPDATE #12****

Are providers who elected to temporarily close due to Covid
19 circumstances being reimbursed while closed as stated in A
the OEL guidance?
Yes
Yes ‐ this is correct. This means that our staff are
A inoutting the necessary emergency closure data on the
administrative side. Please do NOT submit your
My SR attendance change today to and now my closure days
attendance until an ELC Team member contacts you.
have an asterick is that correct? and what does that mean?
If vpk is open and no kids do we put a absent on the
attendant?

A

Yes
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I only closed for two days, do I need to wait?

A Yes

So if we reamined open with no closure, we can submit on
the April 1st as usaul correct?

A

If we voluntarily closed we had to wait for a email before
submitting our attendance.

A

Updated: 4/8/2020

Yes
Yes ‐ or for an ELCMC staff member to contact you.

Yes ‐ you can charge the difference, however, please
refer the family to contact ELCMC so we can evaluate
A
If School ager is PT thru ELCMC and they are staying full day,
the circumstances to see if the family is eligible to go up
can providers charge them the difference?
to Full time enrollment.

SO School Age children that are still attending Full Time, we
will get pay part time starting when?

No ‐ If a School Age Child is ELIGIBLE for Full Time Care
and attends your site full time while the school system is
A closed, you will get paid the Full Time Rate. If the child is
eligible for Part Time care, then you will get paid the part
time rate and the child should be attending only part
time hours.

Once the child is transferred from your site, the option
My location closed temporarily ,Now that attendance has an
to claim attendance should not be available. ELCMC staff
A
asterick on my closure dates, how will I know if a child has
are watching for this and may contact providers if
been transferred to another provider?
needed for clarification.

WE are providing full time care and a safe place for the
school age children to do on‐line learning. With on‐line
schooling will they be considered part time?

The school aged child will be condsidered Part Time if
A they are only eligible to attend part time, otherwise, if
they are eligible for full time care, then they will be paid
the full time rate when school is out.

We started extending care for 60 days and this practice
will continue on until further notice for all SR families
unless we have all the documentation needed to renew
As far as parents having to recertify ‐ what was the start date
A
their services. Then we will go ahead and renew and you
elc was extending their care if their redetermination date
will see the updated certificate as you typically would.
was in march (for instance if their certificate expired march
No family is being terminated for failure to recertify at
20th) also if certificates are expiring in April or may are they
this time.
being extended as well?
QUESTIONS BELOW FROM 4/7/20 1PM PROVIDER CALL
How do we get a first responders/essential medical personnel A Have them call ELCMC at 352‐369‐2315 Ext. 234 or 214
families currently enrolled into the new program that covers
their child care costs?

I assume that the First Responder service is only for SR
providers?

A Yes, Providers must be contracted for SR services to
participate in this program and to receive other school
readiness incentives. Please reach out to us if you would
like to become an SR Provider.
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What about TS GOLD?

A You will not be held accountable to complete checkpoint
3 but we encourage you to complete assessments and
enter the data into your TS GOLD Accounty. Providers
qualifying for this differental will be paid for their
participation.

Is this for Marion County Parents Only? (1st responder
program)

A Parents must live in Marion County to apply through
ELCMC. All coalitions throughout the state will be
offering this service.

They will still be responsible for the difference correct?

A Yes

If we are still charging registration fee but the parent cant
afford it then what?

A Registration fees are part of your business practice. We
encourage you to work with families individually to
assess if there are other options for registration fees.
Possible ideas include: spreading the fee over a few
weeks to allow the parent time to pay, waiving hte fee,
barting services in place of the fee (lawn care, cleaning
after hours, etc.)

I have a parent with 3 children enrolled. Is there a limit on
the amount of children covered?

A No, there is no limit on the amount of kids to be
covered. You will need to follow the CDC guidelines on
the ratio for groups.

My parent lives in Marion County, but works in Gainesville.
Would she get help from here or Gainesville?

A The county she lives in.

Do we have the right to turn them away or make a payment A This falls under your private Business Plan ‐ we
plan?
encourage you work with each familiy to see if there is a
solution that will work for both you and the family.
Are we still allowed to take them outside?

A Yes within the guidelines of the CDC and it is

recommended that you santize equipement between each
groups use.

TS gold for the 3rd check point was due April 1st and I know A Yes you will still be paid for those children. Best practice
they said we did have extra time to complete it. You stated we
still put the information in if you have the chance.
don't have to do this checkpoint 3. So are we automatically
going to get paid the extra percentage for those children or is
it only if the 3rd checkpoint is done?

Are you only paying for first responders?

A No, we will pay for essential medical personel and first
reposonders.

What are the attendance requirements for the SR 1st
responders?

A Complete your attendance as you normally would once
the children are enrolled through the provider portal.
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A This is a business decision for you to make. The funding
provided should be used for a familiy needing services
regularly and not on an individual basis.
Ok what if they are paying to hold their spot but not coming?

A
What if they don't bring the kids every day?

Will we have to submit sign in/out sheets for April if we
choose to remain closed?

For the absence code, forllow the instructions for the first
three absences as you typically would, for additional
absences, enter the code "Absense Due to Disaster".

A No

If teachers are currently being paid by their program are they A This is something you will have to work out with your
still allowed to work at the centers? If so, will they still be
teachers individually.
paid by the center they are working for?
Can these meetings go towards our hours needed for
Relicensing?

A Yes ‐ ELCMC Quality Department Staff will email
certificates to those who have participated in these calls.
A

stevenson@elc‐marion.org

ELCMC FAQ's

Updated: 4/8/2020

COVID‐19
Are providers who elected to temporarily close
Q due to Covid 19 circumstances being reimbursed A Yes
while closed as stated in the OEL guidance?

Q

Are masks required now?

Are we still allowed to take our classes on the
Q playground?
Q

Are we only allowed to be open for essential
workers only?

A Masks are not required, but they are recommended
by the CDC.
A Yes within the guidelines of the CDC and it is

recommended that you santize equipement between
each groups use.

A This is a business decision but you MUST follow CDC
guidelines.

A

A

A

A

A

A

A

A

