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Engaging Families Through Social Media 
 
Care Aware of America’s SMART (Social Media & Resource Tools) Suite 
 
Most early learning coalitions utilize social media to inform and engage families. The Consumer Education & 
Engagement SMART Suite from Child Care Aware of America (CCAoA) is a new resource available to CCR&Rs to 
establish, reinforce or expand their social media presence and 
impact on family engagement. Social media cards have been 
developed that are easy to share across any social media platform. 
These cards are customizable and include the following topics: 
Quality Child Care, Awareness of CCR&Rs, Community Supports 
(links to supports), and Vroom (brain services). The SMART Suite is a 
culmination of more than 2 years of research and development. 
 
What does the SMART Suite include?  

• Consumer Education and Engagement  Social Media Guide  
• Consumer Education and Engagement SMART Suite Sharekit  
• Social media cards/banners  
• Videos 
• Bonus outreach materials 

 
Special Features: *Downloadable  *Customizable  *Varied topics *Appealing to diverse experiences 

*Videos from Child Care Aware of America about CCR&R Services    
 
To gain full access to the SMART Suite, you must creat an account with Child Care Aware® of America’s 
Community Portal. Register as a paid member or for free as a non-member. Users will be able to:  

• Gain access to the full array of SMART Suite resources;  
• Co-brand content and videos with their own logo;  
• Participate in a Consumer Education and Engagement community of practice.  

 
More resources on family engagement: https://childcareta.acf.hhs.gov/centers/national-center-parent-family-
and-community-engagement 

https://thesocialpresskit.com/ccaoa#SMART-Suite/
https://thesocialpresskit.com/ccaoa#SMART-Suite/
https://www.youtube.com/user/CCAofAmerica/feed
https://www.youtube.com/user/CCAofAmerica/feed
https://usachildcareaware.site-ym.com/
https://usachildcareaware.site-ym.com/
https://childcareta.acf.hhs.gov/centers/national-center-parent-family-and-community-engagement
https://childcareta.acf.hhs.gov/centers/national-center-parent-family-and-community-engagement
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This guide offers research-based information that agencies and organizations can use to create or enhance a 
family-friendly consumer education website. If you are responsible for developing and posting content 
yourself or supporting staff who do, you can directly apply this information to your work. If your website is 
managed by others, or if you work with a vendor to develop and post content, you can apply this information 
to your plans, requests, and quality improvement efforts. 
 
Use the Assessment Tool along with the tips and resources referenced throughout the “Consumer Education 
Websites: A Guide to Creating a Family-Friendly Experience” to address the unique needs of your website 
review. This tool is meant to enhance your use of the guide—not as a replacement. We encourage you to 
review the guide and the assessment tool. 

 
4 things early learning coalitions can do with these resources: 

1. Enhance their websites using tools from the SMART Suite. 
2. Engage families by using the SMART Suite and videos for social media posts. 
3. Use A Guide to Creating a Family Friendly Website to convey strengths-based attitudes in website 

content to encourage positive relationships with families. 
4. Examine their websites using the Family Friendly Experience Assessment Tool. 

 
4 things providers can do with these resources: 

1. Create websites for families or add family friendly features to their current websites. 
2. Use the SMART Suite to find consumer education posts for social media. 
3. Use the Family Friendly Experience Assessment Tool to examine their websites. 
4. Feature the videos on their websites to inform families about quality child care. 

 
                                                                                                          
 

Consumer Education Websites: A Guide to Creating A 
Family- Friendly Experience 

 

https://childcareta.acf.hhs.gov/sites/default/files/public/ce-websiteguide-508_3-16-18.pdf
https://childcareta.acf.hhs.gov/sites/default/files/public/ce-famfriendlywebsiteguide-tool-508_2-28-18_0.pdf
https://thesocialpresskit.com/ccaoa#SMART-Suite/
https://thesocialpresskit.com/ccaoa#SMART-Suite/
https://www.youtube.com/user/CCAofAmerica/feed
https://childcareta.acf.hhs.gov/sites/default/files/public/ce-websiteguide-508_3-16-18.pdf
https://childcareta.acf.hhs.gov/sites/default/files/public/ce-famfriendlywebsiteguide-tool-508_2-28-18_0.pdf
https://thesocialpresskit.com/ccaoa#SMART-Suite/
https://childcareta.acf.hhs.gov/sites/default/files/public/ce-famfriendlywebsiteguide-tool-508_2-28-18_0.pdf
https://www.youtube.com/user/CCAofAmerica/feed
https://childcareta.acf.hhs.gov/resource/consumer-education-websites-guide-creating-family-friendly-experience-and-assessment-tool
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Backpack Connection Series 
 

 
 
 
 
 
The Backpack Connection Series was created 
by the Technical Assistance Center on Social 
Emotional Intervention for Young Children 
(TACSEI) to provide a way for teachers and 
parents/caregivers to work together to help 
young children develop social emotional 
skills and reduce challenging behavior. 
Teachers may choose to send a handout 
home in each child’s backpack when a new 
strategy or skill is introduced to the class. 
Each Backpack Connection handout provides 
information that helps parents stay 
informed about what their child is learning 
at school and specific ideas on how to use 
the strategy or skill at home. This series was 
developed in collaboration with Pyramid 
Plus: The Colorado Center for Social 
Emotional Competence and Inclusion and 
Bal Swan Children's Center in Broomfield, 
Colorado. The Backpack Connection Series 
includes handouts in four categories: 

• Addressing Behavior  
• Emotions  
• Routines and Schedules  
• Social Skills  

Looking for Backpack Connection or other 
family materials in Spanish or Chinese? These resources and other materials have been translated here!  

http://challengingbehavior.cbcs.usf.edu/Implementation/family.html
https://cainclusion.org/teachingpyramid/materials-family.html
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4 things providers can do with these resources: 

1. Use the Backpack Connection handouts at parent meetings or parent conferences to focus on specific 
topics parents can reinforce at home to support their children’s social-emotional development. 

2. Send home handouts in the children’s backpacks when a new strategy or skill is introduced in class. 
3. Send home handouts to parents to give ideas for using a specific strategy or skill at home. 
4. Use handouts for individual children to take home that target a strategy or skill the child is having 

difficulty with at school or at home. 
 

4 things families can do with these resources: 

1. Use the handouts to talk with their children about what they are learning in school. 
2. Ask teachers to send home handouts that address specific problems their children are having at home. 
3. Use the information in the handouts to reduce challenging behaviors their children may be having at 

home. 
4. Use the handouts during conferences with their children’s teachers to ask questions about social-

emotional development. 
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Trauma Resources 
 

 
 
The Florida State University Center for Prevention & Early Intervention Policy (CPEIP), is a nationally 
recognized leader in the field of early childhood mental health.  CPEIP offers many resources to address the 
lifetime effects of trauma and toxic stress on young children. Learn more about CPEIP. 
 
FloridaTrauma.org provides information about Trauma and Toxic 
Stress. It is a user friendly site with many resources. It provides 
information and resources on the following topics: 

• Lifetime Effects of Early Adversity 
• Trauma and Symptoms by Age 
• Effects of Trauma on Brain Development 
• Trauma Screenings and Interventions 
• Trauma Informed Systems 
• Trauma Informed Care 

 
The exposure to adverse childhood experiences and chronic stress without nurturing support by a caregiver to 
help the child cope can result in harmful effects to the child’s neurological and physiological development. 
This is known as toxic stress and can have a deleterious impact on the child’s long-term physical and mental 
health into adulthood and across generations. The emerging research on genetic and environmental interplay 
and epigenetics provides further evidence that adverse environments can impact the expression of genetic 
codes and may carry that impact physiologically through inheritable tendencies. 
 
The Florida State University Center for Prevention and Early Intervention Policy developed a Practitioner Series 
to increase the infant and early childhood mental health knowledge base and improve practice in managed 
care healthcare settings. The website includes interactive modules, videos and tip sheets for providers and 
parents.  This website provides information that is tailored to each discipline regarding: 

• Awareness of toxic stress. 
• Understanding and appreciation for infant and early childhood mental health. 
• Screening and assessment. 
• Basic practices that can be used to promote positive development, prevent or provide early 

interventions within the scope of practice of the discipline. 
• Referral and linkages to specialty mental health providers when necessary. 
• Ways to integrate physical and behavioral health care. 

  

 

https://cpeip.fsu.edu/mma/about_our_partners.cfm#fsuPartner
http://floridatrauma.org/
https://www.cpeip.fsu.edu/mma/
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There are seven different points of contact within the health care systems that offer support for trauma and 
toxic stress in young children.  Three of these are listed in the chart below, behavior health, home visitors and 
practitioners. Many times it is a child care provider or a teacher in an early childhood program that may be a 
family’s first point of contact to give support and resources for a child who has experienced trauma. 
 

 

 
 
 
 
 
 
 
 
 
  
 
 
 
 
The Administration for Children and Families, U.S. 
Department of Health and Human Services, offers a 
Resource Guide to Trauma-Informed Human Services. 
 
This guide provides human services leaders at the local, State, Tribal, and Territorial levels with information 
and resources on recent advances in our understanding of trauma, toxic stress, and executive functioning. It 
especially highlights what these advances mean for program design and service delivery. The guide helps 
professionals learn about trauma-informed care and helps those currently engaged in trauma-informed work 
to improve their practice. 

These resources provide an overview of key concepts related to trauma and a guide to resources from a range 
of HHS federal agencies and respected sources outside government. These materials are both a “front door” 
to the topic of trauma and a “road map” to relevant resources. 

https://www.acf.hhs.gov/trauma-toolkit
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The National Child Traumatic Stress Network published the Child 
Trauma Toolkit for Educators in 2008. There is a section on the 
Psychological and Behavioral Impact of Trauma on Preschool Children 
and Trauma Facts and Suggestions for Educators. There is also a 
section titled a Guide for Parents.  
 

 

 

 

4 things providers can do with these resources: 

1. Use the Practitioners’ Module for staff professional development. 
2. Provide Family Training on the effects of trauma on children and use the Parent Tips Sheets for 

discussions.  
3. Use resources to inform staff of the different supports on trauma for children and their families. 
4. Provide families with a list of resources and support people in the community when they have 

experienced trauma or toxic stress. 
 
4 things families can do with these resources: 

1. Attend their providers’ family meetings to learn about the effects of trauma on children. 
2. Use the Parent Tip Sheets to help their children who have experienced trauma. 
3. Contact their child care providers or early learning coalition staff to find support for family members 

who have experienced trauma. 
4. Learn about responsive caregiving for babies and learn the signs of stress in babies and children from 

the Parent Tip Sheets. 

 
 
 
 

https://rems.ed.gov/docs/nctsn_childtraumatoolkitforeducators.pdf
https://rems.ed.gov/docs/nctsn_childtraumatoolkitforeducators.pdf
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Emergency Preparation 
Let's Get Ready 

 
 

Sesame Street Toolkit (English) 
Sesame Street Tooklit (Spanish) 

Let’s Get Ready Video 
 
  
June is almost here and with it comes hurricane season in 
Florida. The effects of last year’s storms linger in many parts of 
the state and have had a big impact in some counties. 
Preparing for hurricanes, tornadoes and other natural 
disasters is important, but can trigger the emotions and fears 
that resulted from the trauma of last year’s storms especially 
in children. Families and child care providers can work 
together to ease children’s fears and assure them that 
preparation helps everyone when natural disasters occur. As 
you begin to prepare for hurricane season, talk with children 
about the fears they may have and the importance of being 
prepared for storms. 
 
Sesame Street Let's Get Ready: Planning Together for Emergencies is a bilingual (English and Spanish) multiple 
media resource designed to help entire families, especially those with young children, to plan and prepare 
together for emergencies. Through simple strategies and tips that can be incorporated into everyday routines, 
Let's Get Ready helps children, families, and caregivers to prepare ahead of time in age-appropriate and 
engaging ways. 
            

• Family Guide 
• Educator Guide  
• Community Guide 

• Power Safety Tip Sheet 
• Family Emergency Plan 
• Emergency Kit Checklist 

https://www.sesamestreet.org/toolkits/ready
https://www.sesamestreet.org/node/1212?language=es
https://cdn-vod-a.sesameonline.net/pd/p/1786071/sp/178607100/serveFlavor/entryId/0_02waal0p/v/2/pv/1/flavorId/0_vrfh59d9/name/a.mp4
https://www.sesamestreet.org/toolkits/ready
https://www.sesamestreet.org/sites/default/files/media_folders/Images/PSEG_ePrepFamilyGuide_R10FINAL.pdf
https://www.sesamestreet.org/sites/default/files/media_folders/Media%20Root/PREP_educatorguide_1.pdf
https://www.sesamestreet.org/sites/default/files/media_folders/Media%20Root/PREP_communityguide_1.pdf
https://www.sesamestreet.org/sites/default/files/media_folders/Media%20Root/RESPONSE_powersafetytips_1.pdf
https://www.sesamestreet.org/sites/default/files/media_folders/Media%20Root/PREP_familyemergencyplan_1_0.pdf
https://www.sesamestreet.org/sites/default/files/media_folders/Media%20Root/PREP_kitchecklist_1.pdf
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Join Child Care Aware of America on 
June 5 at 8 p.m. ET on their Facebook 
page for a Facebook Live Event: How to 
Successfully Ready Your Child Care 
Program and Family for Hurricane 
Season! 
 
During this Facebook Live event, Child 
Care Aware of America is partnering 
with Sesame Street in Communities to 
equip CCR&Rs, parents, and child care 
providers with practical tools, resources 
and information they need to protect 
their children and families. Attendees 

will learn when to begin evacuation vs. when to stay, what should be in their emergency supply kits and have 
a chance to engage directly with the experts via Q&A.  
 
Can’t make it? Don’t worry, the recording will be available shortly after the live event.  
 

4 things providers can do with these resources: 

1. Use the Educator Guide to make a plan for your child care center and share essential information with 
children and families. 

2. Provide family training on ways families can prepare for natural disasters and how they can calm their 
children’s fears. Use the videos at the meeting or play them for the children. 

3. Use these resources and the trauma resources to inform staff and families of the different supports on 
trauma for children and their families. 

4. Teach children about the people in your community that help us prepare for natural disasters and 
provide assistance when natural disasters occur. 

 
4 things families can do with these resources: 

1. Attend their child care providers’ family meetings to learn ways to prepare for natural disasters and 
ways to calm their children’s fears. 

2. Use the Family Guide to make a family emergency plan with their family. 
3. Have their children help them gather supplies and make an Emergency Kit for their family. 
4. Watch the videos together with their children and talk about ways your family can prepare for 

hurricanes and storms. 

https://www.facebook.com/events/376930649465694/
https://www.facebook.com/events/376930649465694/
https://www.facebook.com/events/376930649465694/
https://www.facebook.com/events/376930649465694/
https://www.facebook.com/USAChildCare/
https://www.facebook.com/USAChildCare/
https://www.facebook.com/SesameStreetInCommunities/
https://www.sesamestreet.org/sites/default/files/media_folders/Media%20Root/PREP_educatorguide_1.pdf
https://cdn.sesamestreet.org/sites/default/files/media_folders/Images/PSEG_ePrepFamilyGuide_R10FINAL.pdf?_ga=2.6954225.2139131800.1526561622-390427684.1519143939
https://cdn.sesamestreet.org/sites/default/files/media_folders/Media%20Root/PREP_kitchecklist_1.pdf?_ga=2.241966529.2139131800.1526561622-390427684.1519143939
https://www.facebook.com/events/376930649465694/
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